ABAC’s 1998 Recommendations and APEC Actions

Electronic Commerce and Y2K



	ABAC RECOMMENDATION
	WHAT APEC HAS ALREADY DONE
	WHAT APEC PLANS TO DO

	The private sector should lead in development of e-commerce. 
	APEC Ministers have endorsed this principle.
	

	Training in e-commerce should be provided to SMEs. 
	HRD WG has conducted a project on Internet and Electronic Commerce: Training on Java-based Technology. Website now operational: www.edu.au/commerce.apec   

TEL WG survey of the uptake of electronic commerce by SMEs underway. Final report to be delivered in mid-year 1999.  

TEL WG survey of legal and regulatory barriers to conducting Electronic Commerce completed and posted to the internet, with regular updates planned.  

TEL WG E-commerce Awareness Seminars will be held to help SMEs understand the benefits of doing business electronically. As directed by Ministers, the APEC Secretariat is compiling a list of e-commerce hub and network service providers available in the economies.  

Transport WG (TPT) held an E-commerce Seminar in April 1999 in Santiago, focusing on practical applications for transport and trade. 
	A study on the impact of e-commerce on SMEs and how they can benefit from it will be conducted 1999-2000. 

The TPT WG will conduct a training program to provide a sound base of knowledge and skills in e-commerce to enable firms to install e-commerce systems and prepare them for the trialing of messages.  

TPT-WG 15 will seek approval for a pilot project to provide electronic commerce training in maritime transport. TEL WG plans to hold further E-commerce Awareness Seminars in 1999 in Singapore, Thailand and Vietnam. 

	New laws should not be introduced if existing laws can apply.  

Laws and regulation should not commit business to specific technology and standards.  

Policies and regulation should be compatible with existing multilateral agreements, such as in the WTO and ITU. 
	Transport WG and SCCP have conducted separate EDI Commerce Messages projects to identify, through pilot projects, the processes and preparation required to enable business involved in international trade, transport and customs to trial and use harmonized EDIFACT messages in the trading chain between organizations in APEC economies.  

APEC Ministers responsible for Telecommunications and Information Industries adopted a Framework for Action on Electronic Commerce consistent with these points in June 1998 and directed TELWG to implement. 
	The SCCP project will be completed by December 1999. 

	Governments should deregulate the telecommunications sector, promote technical standards to ensure inter-operability, ensure that regulation is transparent and flexible, and involve financial institutions in resolving payment and credit documentation issues.  

Governments should lead by example by maximizing use of e-commerce in, for example, government procurement. 
	TEL WG participated in an OECD-business workshop on Electronic Authentication in June 1999 
	

	Responsibility for e-commerce in each economy should be placed in one central agency.  

Public-private partnerships will be vital to realizing the potential benefits of e-commerce.  

A mechanism should be established to ensure consumer protection across borders.  

Private and public sectors must make efforts to build confidence in electronic payment systems. 
	GP Experts Group held a seminar in February 1999 partly on the topic of electronic tendering in government procurement. The GPEG Home Page is linked to 11 members’ electronic GP sites. 
	

	Governments should conduct programs to ensure Y2K compliance, with priority on the financial, transportation, utilities and medical services sectors. 

 
	APEC economies cooperated in a major symposium in April in Singapore on Y2K cross-border impacts and contingency planning, focused on the telecomms, energy, customs, transportation and financial services sectors, and with special focus on SMEs’ preparedness. It was part of an APEC Y2K Week of activities.  

Transport WG has conducted a project to raise awareness of the Y2K problem through a survey on air traffic control and airport systems. Result: all economies are either assessing the problem or taking compliance measures.
	Under direction of APEC Energy Ministers, the Energy Regulators’ Forum of the EWG is surveying economies’ Y2K preparedness in the energy sector. The report will include case studies of actions being undertaken that other economies could consider duplicating. 


