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	Thursday May 26

	8:45 AM -
	Opening Remarks by:
· Dr. Naris Chaiyasoot, Director- General Of Fiscal Policy Office, Ministry of Finance of Thailand 

· Mr. Robert Bestani, Director General, Private Sector Operations Department, ADB
  

	9:00 AM -
	Panel 1: Initial Conditions for the Shift from Informal to Formal and an Overview of Remittance Systems
Moderated by APEC Co-Chair Representative 
Discussion Topics
· An Overview of Remittance Systems from First Mile to Last Mile
· Promoting Financial Literacy
· Enhancing Financial Infrastructure
· Facilitating Financing Deepening – market penetration
· Increasing Access to Finance
 Featured Panelists
· Mr. Jørgen Carling*, Researcher, PRIO (International Peace Research Institute, Oslo) 
· Dr. Jose De Luna, Senior Financial Economist, the World Bank
· Mr. David Estefan Garcia, Director of Technical Coordination Unit, Bansefi (National Savings and Financial Services Bank)
 

 

	10:30 AM -
	Coffee Break

	10:45 AM - 
	Panel 2: First Mile – Diversifying Remittance Products
Moderated by Mr. Aw Kian Huat, Director of Banking Supervision Department,
Monetary Authority of Singapore
Discussion Topics
· Promoting Financial Literacy (Origination)
· Enhancing Financial Infrastructure
· Increasing Access to Finance (Distribution)
 Featured Panelists
· Mr. Ildefonso Bagasao, President, Economic Resource Center for Overseas Filipinos (ERCOF) Philippines Inc.
· Universal Postal Union
· TBA 

 

	12:30 PM -
	Lunch by the Thai Ministry of Finance

	2:00 PM -
	Panel 3: Intermediary – The Role of Technologies
Moderated by the United States of America 
Discussion Topics
· Specialization
· Access to Payment Systems by Pro-Poor FSPs
· Compatibility of Platforms
 Featured Panelists
· Mr. Dan Schatt, Senior Analyst, Celent Communications Inc.
· Dr. Safwan Shah, President, Infonox
· Dr. Larry Schulz*, Vice President, Federal Reserve Bank of Atlanta
· TBA
 

	3:30 PM -
	Coffee Break

	3:45–5:00 PM -
	“Workshop”**
Panelists will be placed at a different roundtable to engage in more detailed discussion with other participants on their relevant topic.

	7:00 PM
	Dinner hosted by the Thai Ministry of Finance
Keynote speaker: Dr. Tarisa Watanagase, Deputy Governor of the Bank of Thailand

	Friday, May 27

	8:45 AM -
	Panel 4: Last Mile – Innovative Banking Products
Moderated by Mexico 
Discussion Topics
· Tailor-making financial products for both senders and recipients of remittances
· Creating access to other financial services such as savings, loans, mortgages, and insurance 

· Increasing the distribution network
 Featured Panelists
· Mr. Manish Misra, Head of Global Remittance, ICICI Bank
· Dr. Lenora Suki, Director of Program on Remittances and Development, the Earth Institute, Columbia University
· the Thai Bankers' Association
· TBA
 

	10:00 AM -
	Coffee Break 

	10:15 AM -
	Panel 5: Market Incentives for Private Sector Players: Business Model of Profitable Remittances Business
Moderated by Mr. Tatsuo Yamasaki, Director of Research Division, International Bureau, Ministry of Finance, Japan
Discussion Topics
· Exploring the untapped business potential of remittance flows
· Access to a new type of consumer
· Prospects of cross-selling products
· Creating a profitable remittance business
Featured Panelists
· Mr. Hans Boon, Vice President, ING PostBank
· Mr. David Schlapbach, Deputy General Counsel International, Western Union
· [A consulting firm]*
 


