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Time

DAY 1




9:00-9:45

Opening Session

9:45-10:00

Photo Session

10:00-11:00

Session 1: Financial Inclusion Strategies
Introduction of key topics (Defining Financial Inclusion and Creating an Enabling
Environment for micro-financial products and services) including discussion of
challenges and opportunities.

e 15 min presentation delivered by Session Chair

e 20 min panel discussion (3-4 experts)

e 20 min audience Q&A

e 5 min closing remarks

11:00-11:30

Coffee Break

11:30-12:30

Session 2: Building Resilience through Micro Product Innovation
Introduction of key topics (Micropensions and Microinsurance) including discussion of
challenges and opportunities.

e 15 min presentation delivered by Session Chair

e 20 min panel discussion (3-4 experts)

e 20 min audience Q&A

e 5 min closing remarks

12:30-2:00

Lunch

2:00-3:00

Session 3: Digital Finance
Introduction of key topics (Blockchain Technology and Online Supply Chain Finance)
including discussion of challenges and opportunities.

e 15 min presentation delivered by Session Chair

e 20 min panel discussion (3-4 experts)

e 20 min audience Q&A

e 5 min closing remarks

3:00-3:30

Coffee Break

3:30-4:30

Session 4: Consumer Protection
Introduction of key topics (Financial Education and Digital Identity) including discussion
of challenges and opportunities.
e 15 min presentation delivered by Session Chair
20 min panel discussion (3-4 experts)
20 min audience Q&A
5 min closing remarks

Time

DAY 2

8:30-10:00

Work Group (Topic 1a) Work Group (Topic 3a)
Framework for Defining Financial Blockchain Technology
Inclusion

10:00-10:30

Coffee Break

10:30-12:00

Work Group (Topic 1b) ‘ Work Group (Topic 2a)




12:00-1:00

Coffee Break

1:00-2:30 Work Group (Topic 3b)
Online Supply Chain Finance
2:30-3:00
3:00-4:30
4:30-6:00 Presentation of Outcomes/Event Closing




